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Closing In on Rule of 50

Tanya Sisler

Posts: 8
Registered: 1/16/07

Guest

Main Complex Parking Garage — WARNING!!! = Reply
Posted: Apr 1, 2008 2:45 PM

I just want to alert all staff, and particularly women like me, of a scam underway.

Last week, | was walking to my car in the MC-garage when two attractive, well-
built male JPAs appeared from nowhere, wearing tank tops that accentuated their
incredible bodies. Speaking in sexy ltalian accents, they convinced me that their
car had broken down, and they needed a ride out of the garage.

Well, once we got into my car, things happened very fast. One of the JPAs started
to whisper sweetly in my ear, telling me he wanted to make passionate love to me,
right then and there. Well, it got hot and heavy, but what | didn't notice was that

while | was distracted, the second JPA stole my purse!

So | urge all of my colleagues to BE CAREFUL! My purse was stolen last Tuesday
and Wednesday, twice on Thursday, and twice again on Friday (almost three
times!), even though it was my AWS day. | think it will be stolen later today, too.

Re: Complex Parking Garage — WARNING!!!

4 Reply
Posted: Apr 1, 2008 3:49 PM “tin response to: Closing In on Rule of 50 <

GSD Security urges ALL staff to be vigilant and report any suspicious behavior to
202-458-8888. Thank you.

Tanya Sisler, GSD Security

Re: Complex Parking Garage —WARNING!!! _ % Reply
Posted: Apr 1, 2008 4:12 PM “tin response to: Closing In on Rule of 50 2

My car is parked in the H building, space 309. | would like my purse stolen
tonight at about 6:30. Thanks.
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We Don’t Make This Stuff Up

BowmB Scare

Ata press conference this morning, Incident Commander Van Pulley
refused to confirm or deny new information leaked to Bank Swirled
investigative reporters about the telephoned bomb scare that closed
the Bank Group’s Washington offices on January 18. Anonymous
sources close to Commander Pulley (thanks, Tanya!) told Bank Swirled
that the irate caller had to make three attempts before her warning was
taken seriously. The first call was to the HR Service Center on Decem-
ber 29, but per standard HR procedures, the caller was placed on hold
for over three hours, and eventually hung up. The second call, made
on January 4, was to the ISG Helpdesk at x32121, and as soon as the
Tier 1 contractor heard the word “building,” he forwarded the call to
GSD and closed the ticket. Unfortunately, the call was cold-trans-
ferred to the Parking Office, and retrieved only when a Parking Office
contractor returned from voicemail training on January 11. Because
the second day of training included how to forward messages, Al
Kamen of the Washington Post was kind enough to send an email
with the attached .wmffile of the threat to General Counsel Ana Palacio’s
GSM cell phone. Ms. Palacio was in Paris at the press conference
announcing the publication of the Attali Commission report on France’s
economy, and just as President Sarkozy was announcing liberaliza-
tion of the foie gras sector, her cell phone began to vibrate, so she
turned and slapped Dominique Strauss-Kahn, who was standing be-
side her at the event, and ignored the message.

Meanwhile, the intrepid and resilient caller finally got through to a live
operator at the new GSD helpline, x31010, on January 17. Following
standard procedures, the Chennai-based agent carefully and meticu-
lously filled out all 425 fields of a Remedy ticket. Because of elephant
noises heard in the background of the phoned threat, the Chennai
facility itself was then temporarily evacuated and swept for bombs, so
11 hours passed before the agent returned to her cubicle and routed
the ticket to GSD Security in Washington.

Finally aware, GSD Security followed established procedure and initi-
ated their bomb threat protocol by decamping to the Bank’s Business
Continuity Center in Virginia to direct further operations before noti-
fying anyone else. Due to evening rush hour traffic, the security team
arrived at 8 p.m., had a leisurely dinner at a nearby Outback Steak
House, and then sprung into action, ordering a canine sweep of the
buildings. A communications glitch caused the D.C. Metropolitan
Police initially to send their ceremonial dachshund squad. When the
bomb-sniffing German shepherds were finally deployed, time had run
out, forcing Incident Commander Pulley to close the Bank on Friday,
January 18 after consultations with the Audit Committee, COGAM,
and the Gender and Bombing Thematic Group, and with the under-
standing that everyone was on AWS anyway.

Following his decision, Incident Commander Pulley then met with the
Bank’s Emergency Management Team to determine whether or not
staff should be informed. After hearing all the arguments, Pulley in-
voked the Bank’s $5.4 million emergency communications program,
Dialogic, to contact staff via their cell phones.

Dialogic successfully called 14 staff members (none in IFC) before
failing due to software glitches. Of these, 11 were on mission and did
not receive the call. Of those who did receive the call, none was an
active employee.

New LoaAN INITIATIVE

World Bank President Bob Zoellick will unveil a new initiative to
bolster donor confidence, sources have told Bank Swirled (thanks,
Caroline!). Zoellick will propose that starting today, Bank borrowers
must “promise to repay a loan before receiving a loan.”

Some economists such as Nobel Prize winner Joe Stiglitz expressed
doubts about the long-term viability of the initiative, suggesting the
proposal is potentially flawed in the sense that it “will destroy the
planet Earth.” Others in the development community hailed the pro-
posal as a breakthrough of “something,” but could not say what.

Former Bank President Jim Wolfensohn, reached in Jackson Hole,
commented that “this idea was my ninth MDG, but unfortunately |
wrote it on a hapkin, and then spilled my kangaroo stew, and, well, if
Bob wants the credit, that’s fine.” Former Bank President Paul
Wolfowitz, reached at AEI kneading three metallic balls, insisted “I did
nothing wrong, you’ll see. | probably would have come up with the
same idea if it weren’t for the conniving, mutinous plots that were
launched against me after | was nominated. Yes, even before that.
Those missing strawberries were right next to the WMDs. | can prove
it. Robin, get me that bucket of sand!” Former Bank Chief Economist
Nick Stern noted that “this is a risky undertaking for the Bank, akin to
redesigning the tray intakes in the MC cafeteria late last year — dan-
gerous, confusing and messy. Luckily, my brother and I are no longer
at the Bank, thus mitigating any risk to our retirement income.” Finally,
newly-appointed Chief Economist Justin Yifu Lin did not return sev-
eral messages, instead referring all calls to “a Party spokesman” who
released a statement that Lin “supports any economic provisions
which guarantee the success of the 2008 Olympic Games.”

Designed to reduce the overall carbon footprint of operations,
the GEF Secretariat’s new travel policy has proven to be
controversial. “We strongly object to the lack of business class
seating,” said Staff Association Chair P.C. Mohan.
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New ETHICS E-LEARNING

The Office of Ethics and Business Conduct (EBC) —soon to be “INT-
Lite” — has announced a mandatory new course for all staff as part of
its Corruption Reduction and Awareness Program (CRAP).

The CRAP begins with each participant drinking a mandatory cup of
Integra Tea®, a designer beverage developed by INT culinary engi-
neers that renders staff extremely susceptible to “higher learning.” As
the tea’s unique properties overcome the course participant, a leather
Integra T-Belt® is cinched around the participant’s midsection, and
attached to an Integra T-Waterboard®, immobilizing the participant
so that a live puppet show entitled And Justice For All can be viewed.

Act | opens with Manager Muskox engaging in a forbidden love affair
with JPA Squirrel. His Admin Assistant Aardvark discovers the clan-
destine affair when she unexpectedly enters the supply closet to
“borrow” a Glue-Stick for her eldest pup’s art project. Thinking fast on
his hooves, Muskox persuades Aardvark to keep the affair with Squir-
rel secret in exchange for a “5” performance rating. Besides, Admin
Aardvark knows that Manager Muskox will dump JPA Squirrel as
soon as Mistress Minx returns from the Country Office assignment
Muskox arranged for Minx after Minx began to “show” too much
growth in her position.

Act Il introduces our hero, Trent Trufflepig, crackerjack EBC/INT-Lite
investigator, who uses his uncanny sense of smell to uproot Manager
Muskox’s unethical conspiracy. Muskox feels the cold slap of Bank
managerial justice when, at his “30 Years of Excellent Service Party,”
the champagne allowance is cruelly halved. Admin Aardvark is also
punished in typical Bank fashion when she is arrested, cavity searched
for stolen adhesives, and “shot while trying to escape.”

Act 11 lifts our spirits as JPA Squirrel catches the eye of just-divorced
VP \ole at Manager Muskox’s “30 Years of Excellent Service Party.”
Squirrel joins Vole’s team and begins to exhibit her unique nocturnal
nut-gathering abilities.

In the Finale, the entire puppet cast assembles on stage for a rousing
chorus of the And Justice For All Polka.

Surviving CRAP graduates are issued an “Ethics-POD” (ePOD) that
interweaves subliminal messages into every song the graduate had
pirated with LimeWire. Sample messages include: I Will Buy My Own
Glue Sticks, Home Printer Paper Is Sold In Stores, Bank-Issued Cell
Phones Are For Business Use Only, and Every Penny of That SOE
Can Be Properly Accounted For, My Love, My Love. NOTE: Staff
who attend the morning session and fail to return after lunch will be
“shot while trying to escape.”

INDIA HEALTH SECTOR

Asenior World Bank official is in stable condition after being airlifted
by an Indian Air Force helicopter from a hospital in Bhubaneswar,
Orissa to the American Hospital in Mumbai. According to Procure-
ment Sector Board sources, the official suffered a severe outbreak of
hives after Bank President Robert Zoellick authorized publication of
INT’s Detailed Implementation Review of the India health sector. DIRs
highlight corrupt practices in Bank-related projects (except in I1SG,
where DIR is used to highlight corrupt files on a C: drive).

An investigation by Bank Swirled reporters revealed the Orissa “hos-
pital” was actually a luxury office park for Satyam’s health care prac-
tice in India and, coincidentally, the subject of the Bank’s India health
sector DIR. Reached on his BlackBerry in Mumbai, the official stated
“both on and off the record” that “only the health sector in India is
corrupt. Now get me some more anti-itch cream - stat!”

Bank Swirled © Copyright April 1, 2008 by EXC Publications, Inc.,
a joint venture of the World Bank Group and Yang-Ro Yoon. Unau-
thorized duplication of this document is prohibited by Staff Rule
7.13, Satire and Employee Responsibility. Printed on paper manufac-
tured from original growth virgin mahogany trees clear-cut from Ama-
zon basin rainforests. Do not recycle. Do not reuse. Deposit this
document directly in a landfill (after soaking it in polychlorinated
biphenyl), or litter it from your SUV window. This publication was
written and typeset on company time using an ED4 Gold Version
desktop with pirated software (thanks, Nat!). Our Internal Orders
are 2013135 and 2012980. Our auditor is still Arthur Andersen.
Please direct all negative comments and complaints to Marwan
Muasher, but not via Notes, since he doesn’t read email.

Bank Swirled was designed, written and produced by the World
Bank Group’s 87-person Offshore Humor Team (Chennai) during
the first quarter of CY08 at a total cost of $193 (labor, materials and
depreciation) plus $32,305 (cost of 2-day mission from HQ via
Paris by a male manager and a female JPA). No actual World Bank
Group managers were injured during document production.

Visit our webpage (and 23 years of back issues) at
www.bankswirled.org

We are always looking for new talent, especially as our ranks are
decimated by fat gross plan retirements and dismissal for ethics
violations, often at the same time. Please send us contributions. If
you are funny, you can join us, and if you are really funny, you can
edit the next issue!

E-mail us at editor@bankswirled.org

Bank Swirled

Bob Zoellick, Editor-in-Chief
Caroline Anstey, Lead Gatekeeper
Van Pulley, Incident Commander

ISG pilots a new high-speed packet delivery system. “You
can throw your BlackBerry away,” says CIO Guy De
Poerck.
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Need to translate your work program into the latest
Strategic Initiative? Convert a Millennium Goal into one
of the Six Strategic Themes? Is your SRAM in trouble?

The International House of Knowledge presents:

Strateg-O-Matic”

Turn yesterday’s deliverables into tomorrow’s outcomes!

Strateg-O-Matic® is so simple and easy to use,
even a manager can do it!

Just follow these simple instructions:

1. Insert your 2007 Strategy & Performance Contract (SPC) into the Strateg-O-Matic®
2. Turn the handle (no working group meetings or consultant studies required!)
3. Your 2008 Strategic Resource Allocation Meeting (SRAM) PowerPoint pops right out!

AND THAT'S NOT ALL! STRATEG-O-MATIC® ALSO:
Explains last year's underrun as “painful cost cutting measures”!
Understates expected trust fund revenues!
Hides all increases in spending on BlackBerrys and JPA mission travel with senior managers!
Explains how your price increase makes comparisons with past years impossible!

Also on Sale at Millennium and Pangea Cafés Everywhere

Strateg-O-Sausage”
World’s Most Expensive

Made with the finest intentions! Available in Mild, Spicy, or Super-Hot JPA
Still hungry? Also try

Millennium Development Rolls

MTSF Strateg-O-Sausage® On The Inside, Puffy Pastry On The Outside!
Great for dogs, G5s, kids, developing countries!

Caution: Strateg-O-Sausage® may cause antagonistic muscle dysfunction, articular subluxations, and permanent CNS motor neuron-
proprioception disorders. The WHO has not determined a safe level of exposure to Strateg-O-Sausage® so wear gloves when handling.



INT OFFicEs REDECORATED

GSD Security Coordinator Gordon Mclntosh confirmed today that on
January 18, while police dogs were sweeping Bank buildings after a
bomb threat, the entire contents of INT’s U-11 offices were shredded.
“I don’t know how they got all the Aeron chairs, photocopiers and an
HP Digital Press 3250 into those shredders. We’ve also found the
remains of five beer kegs, a DJ and 30 party hats. But we’re buying
carbon credits to offset them.” GSD Facilities staff are also looking
into repair requests from most Bank Directors and VPs for patching
small holes in the walls of their offices and conference rooms. The
Staff Association, Ombudsman, and Ethics Offices were also affected.

Among those calling was Bank President Bob Zoellick. “I noticed the
smell of fresh paint when I arrived at 4 a.m. after my morning run
during which 1 also mark up my one-pagers,” Zoellick told Bank
Swirled, “but I called because there were footprints, the same color as
the wall, on the carpet just below the picture of me crossing the
Boston Marathon finish line, and | wanted it cleaned before my 6 a.m.
meeting. Besides, | thought that the couch for my visitors was blue.”
GSD Director Van Pulley arrived at 5:50 a.m. and personally replaced
the paint-tracked carpet tiles and touched up the paint. Interpol is
matching the evidence removed from Mr. Zoellick’s office to its world-
wide database of Ferragamo footprints. All female MDs and V/Ps (cur-
rentand former) have been asked to submit a sample of their footwear
using GSD’s new Designer Footwear Disclosure Form.

Bank interior designer Sarajane Johnson confirmed that something
was amiss. “Bob’s couch was blue brocade, and this is tangerine,”
she sniffed. “Something a Republican K Street lobbyist would own.
Van did a nice job painting, though. I think he missed his true calling.”

Sources close to the investigation (thanks, Robbie) have revealed
that the only clue discovered so far is a Ferragamo shoe box, filled
with shrunken heads, that was left behind on the U-building loading
dock.

PRESIDENTIAL TRANSITION

After donning blue UN arm bands, Bank Swirled neutral observers
were permitted inside the Bank President’s office last year to witness
the removal of possessions belonging to outgoing President Paul
Wolfowitz. Items carried out (along with Mr. Wolfowitz) included his
signature AH-64D Apache Longbow helicopter Conflict of Interest, a
file marked “CVs of Foreign Ministers/Willing,” 15 boxes of unmarked
graduate student papers on the Middle East, three boxes of reports
marked “INT-Strictly Confidential,” the DVDs of his arrival at 15 Afri-
can airports, four boxes of new Jockey socks purchased on sale at
Macy’s and still in their original packages, a set of FedEx boxes pre-
addressed to the Wall Street Journal, a custom deck of cards with
Deep Insider as the ace of spades, a Tunisian cookbook, Xavier Coll’s
home address and regular commuting pattern in Luxembourg, and
three bottles of Veuve Clicquot White Label in a Trader Joe’s reusable
shopping bag. The pit bull that accompanied Wolfowitz had resigned
and was shipped separately, to the relief of the senior management
team members who personally packed and crated Wolfowitz’s be-
longings, carried them down to the loading dock and put them in an
unmarked van that Graeme Wheeler rented from Hertz with his P-card.

Less neutral Bank Swirled observers remained in place for the subse-
quentarrival of President Robert Zoellick. After being welcomed with
Gatorade, movers toted Zoellick’s relatively modest possessions (by
Bank presidential standards) into the office. They included seven
pairs of Mizuno Wave Legend motion-control running shoes (with
midsole support), four boxes of fine-point markers for annotating
one-page briefing notes, a “For Action” stamp, two NordicTracks
(one for a visitor) for use on inclement days, both with document
reading trays and BlackBerry holders, a designer NordicTrack Bun
Master Toilet Seat (a gift from the Norwegian ED), a collection of
Doha airport duty-free bags, the skin of a subsidized European cow
branded with Sir Nicholas Stern’s initials, and a red phone with direct
lines to Dick Cheney and the men’s 10,000-meter world champion,
Ethiopian middle-distance runner Kenenisa Bekele.

to quality-assure the Second Seabed Mining project.

With the QAG Travel Specialist on maternity leave, the STCs arrive in Haiti after making their own flight arrangements
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Decision No. 401

Bank Swirled, Applicant
2
International Bank for Reconstruction and Development, Respondent

1. This judgment is rendered by a Panel of the Tribunal, established in accordance with Article V(2) of the Tribunal’s Statute, and
composed of Jan Paulsson, President, and Judges S. Christie, F. Feliciano and S. Schwebel. Applicant’s request for anonymity was
denied; everyone knows the authors, but if the Tribunal put the names on the Internet, it wouldn’t be as much fun, would it?

Relevant Facts

2. 0n 1 April 2007, the Applicant released its 23" annual publication of Bank Swirled, which summarized the previous year's World
Bank Group management activities, occasionally satirically. After the 1 April publication went to press, “The Current Situation” (TCS)
began, culminating with the resignation of President Wolfowitz, the retirement of HR Vice President Xavier Coll, and other satire-rich
events. Thus, the 2007 edition was completely devoid of content related to these actions.

Contentions of the Parties

3. Applicant makes the following contention: if TCS had started in February 2007 instead of two months later, the 23" edition of Bank
Swirled would have “written itself,” thus sparing the authors valuable time that could have been spent “padding SOESs, reviewing the
HRKiosk pension calculator, and counting down to the Rule of 85.” As relief, Applicant requests:

(i) reinstatement of Paul Wolfowitz as Bank President for a “satirically significant” period of time;

(i) access to Suzanne Rich Folsom’s personal files (including the information classified as “double top secret”);

(iif) access to Shaha Riza’s personnel files (including the information classified as “leak by 2009);

(iv) access to Robin Cleveland’s Cadillac Escalade (with full tank of unleaded premium gasoline) or Kevin Kellums’ sauna;

(v) one dozen Krispy Creme glazed donuts, arranged such that the donut with the greatest circumference is located in the
upper left corner of the box, while the donut with the smallest circumference resides in the lower right, unless a donut with a
smaller circumference exhibits an obvious abundance of glaze, in which case said donut should occupy the upper left corner
of the box, followed by the donut with the greatest circumference, and so on; all fresh);

(vi) an untraceable P-Card charged to the IFC Johannesburg office; and

(vii) any and all other relief deemed by the Tribunal to be fair and just.

4. Respondent in its answer makes the following primary contentions:
(i) TCS is no longer current, even though most of the actors still grace the H-Building fitness center;
(i) Legal is too busy shredding papers related to TCS to respond to the Tribunal’s voir dire; and
(iif) Both the New Yorker and the Washington Post scooped Applicant, and Vanity Fair refused to publish an Annie Liebovitz
photo shoot of Applicant on the beaches of Playa del Carmen, ostensibly QAGing the Mexico Roads project.
Considerations

5. Applicant’s argument simply is not funny.
Decision

For the above reason, the Applicant is awarded 1 (one) unglazed donut, stale, randomly arranged.

/S/ Jan Paulsson IS/ Zakir Hafez
Jan Paulsson Zakir Hafez
President Counsel

At Washington, DC, 1 April 2008



Tired of a slow response from your
internal security team?

Now you can outsource bomb threat warnings to

DOMINO'’s
Threat Warning
Delivery Service

IT'SASEASYASPIE!

1. Sign up for the service! A 10% discount is available to all
international organizations except the UN.

2. When disgruntled employees telephone in a bomb threat,
the call is automatically routed to your nearest Domino’s store.
3. Afriendly Domino’s Customer Care Representative answers
the call, and accurately records your threat.

4. The threat is delivered to your door in 30 MINUTES OR
LESS or you geta FREE 2-liter bottle of Diet Coke®!

Nothing gets everyone’s attention
like a delivery from Domino’s!
Sign up your organization NOW!

Want to eat before you run? Domino’s “Threat Plus®
Plan” delivers your threat with a medium-sized thin-
crust pizza and one topping of your choice.

Note: Greasier toppings may make some threat messages illegible.
Not valid in combination with other threats. Offer expires 4/30/08.
Participating Domino’s only. Not available in all locations.

Now Playing at the
World Bank Gigaplex

The Bank Job. “Shockumentary” on the external recruit-
ment process. The Sector Board clearance scenes are
particularly gruesome and not suitable for most viewers.

300. IMF staff members make their final stand.

No Country for Old Men. AYP refuses to go on mission
with his Sector Manager.

There Will Be Blood. Robert Zoellick and Hasan Tuluy
review the Staff Survey Results.

Hairspray. Trent Lott’'s barber reveals the secrets behind
the President’s haircut.

Fools’ Gold. Aulikki Kuusela’s tour de force on the Early
Out program.

Semi-Pro. Guy De Poerck trains for the Tour de France.

Persepolis. Urban team hopes that renaming the project
will avoid questions about whether the Bank loan will con-
form to Security Council prohibitions on lending to Iran.

Definitely, Maybe. Michael Moore’s documentary of the
Bank’s Strategic Directions. Performed by Celine Dion and
Eminem, the Six Themes score was nominated for Best
Song at the 2008 Academy Awards.

Untraceable. Documentary on Paul Wolfowitz's search
for Deep Insider and other WMDs.

%%&WW%&M%
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The Absurder by Boris Summor

Although, on balance, the departures just
before International Women’s Day pre-
sented a very good week for women at the
Bank, we are still not much closer to a strat-
egy. At least we have legions of retiree STCs
working on some strategic directions (six, |
think), but if you don’t know where you’re
going, any direction will do. No wonder none
of the Millennials come to the town halls to
discuss them. The presenters don’t do
PowerPoint well and the level of generali-
ties confirms that old saw: “If you continue
to do what you’ve always done, don’t be
surprised that you get what you always
got.” Sounds like a motto for “Recruitment
and Talent Search.” Not that | don’t believe
in ‘inclusive and sustainable globalization’
even if the YP Selection Committee decided
to go the safe route and hire only two Afri-
cans for 45 slots. At least everyone is too
smart and not pretty enough to be a JPA.

I last chatted about ‘big issues’ on Fri-
day, January 18. Although it was my AWS
Day, | came in to help Suzanne and Glenn
pack and remove personal (and Bank) be-
longings. Truth be told, I am not at all fond
of wiener dogs, wearing cute little GAC-
logoed coats to protect against the cold, so
I couldn’t quite work out why Pete and the
guards were walking dachshunds. It became
abundantly clear three weeks later, when |
got the Dialogic message that the Bank was
closed that day. Interestingly, the nearby bu-
reaucrats wanted to pet them — the dogs,
that is — as they went sniffing down the ramp
into the MC Garage.

The buffet of learning events at SDN Fort-
night was particularly splendid this year, like
breakfast at the Oriental in Bangkok. My
JPAs focused on the stuff they could text
through while getting credit in the LMS. In
fact, several of them double-booked, which
they thought would look good on their CVs
as they applied to lesser grad schools that
are impressed by such resumé inflation and
don’t do reference or security checks. Since
Kathy is determined to bring some honor to
the merged network (not so much, though,
as to admit it’s not working and probably
never will until it’s deconstructed, like the
Daimler Chrysler merger, so it’s again safe
to buy a Benz or build a dam), | focused on
the values issues. Because | was lead pre-
senter at “The Dilemma of Slide Rules ver-
sus Excel” — where my acetate transparen-
cies and overhead projector were big hits —
| got first choice of the oversubscribed
events, concentrating on sessions catered

to compensate for superficial content, or for
substitute speakers coerced at the last minute
from QAG. Since the Learning Board evalua-
tions of the Knowledge Bank confirmed what
everyone already knows — that travel or not,
food or not, Bank training doesn’t work, and
IFC training is worse — | opted for the “sub-
stantial lunch, with wine, will be served” of-
ferings. From a learning perspective, it was
all about the same as filling the SUV with
premium petrol or ethanol. Well, not quite
the same, since as Juergen knows very well
that ethanol in the SUV keeps ARD at the
top of Bob’s strategic agenda, fuels our car-
bon finance business (so to speak) and
makes my Cargill shares far more valuable.
But I digress.

EBC’s course on “Cheek versus Gall Ex-
plained for Senior Highway Engineers” was
excellent, according to the evaluation forms
thoughtfully pre-completed by the instruc-
tors. I am now able to make the correct dis-
tinctions for the ethics annex of a PAD (An-
nex 34B for the new arrivals). “Cheek” is giv-
ing your mistress an open-ended appoint-
ment. “Gall” is rating her outstanding so
someone else will take her since your suc-
cessor is not so impressed by her work.
“Cheek” is thinking that living in a tent is
relevant to the Bank’s work on post-conflict.
“Gall” is promoting someone for having lived
in a tent. “Cheek” is retiring early because
the exchange rate for the Home Currency
Pension Option will never be so good. “Gall”
is retiring early because of the favorable ex-
change rate for the Home Currency Pension
Option but in actuality stayingonasan STC
in your old job and continuing to manage
the unit and its budget. “Cheek” is express-
ing general concern over the Staff Survey
Results. “Gall” is appointing managers who
are responsible for them to the Staff Survey
Steering Committee. The retiree STC panel-
ists made it look so effortless, so the next
QAG mission to Biarritz should be easy!

Muffy and | are delighted that all those
years we supported 25 percent of Bitsy’s film
studies at McGill (up to the maximum amount
established by Personnel each year for
Canada) are now paying off. When we sat
together in United First from Beijing, | per-
suaded Steven Spielberg to underwrite
Bitsy’s movie adaptation of my work-in-
progress on “The Current Situation.” Steve
was intrigued by a new genre Bitsy is using,
docucomedy, that I expect will win many
Oscars, and he just adored my working title,
Seven Weeks in April. Even though my manu-

script is not yet done (Nichola caught me
perusing the W-drive for draft memos, so |
must now write from home, but at least the
Bank pays for my Comcast internet con-
nection so in the event Van convenes the
Emergency Management Team, | can watch
his news conference on MSNBC in high
definition), Bitsy’s biggest challenge is find-
ing out where everyone is now. Paul was
easy, as he’s returned to his lifelong pas-
sion of giving brilliant advice to the U.S.
government. But the others have scattered
to the corners of the globe such that even a
fake emergency travel trip couldn’t reach
them all. Bitsy’s research was nonetheless
successful, as she apparently inherited
Muffy’s perseverance and charm, and my
ADD. Her interviews revealed former play-
ers who recently assembled a PowerPoint
presentation of a points trip to Bhutan, who
worked from home running an anger man-
agement counseling service for women, who
traveled on Air France to Paris, who pre-
tended to enjoy Newcastle-upon-Tyne
while overseeing another failed bank, who
ignored emails from their nationals, who
helped women in central Asian cities start
small businesses with imported blue ribbon,
and who searched for the relevance their
predecessors had in spades. | could go on
and on (and I very well may at the next Sec-
tor Board meeting).

Meanwhile, “Deep Insider” has left the
job as coffee and cookies server on the 12th
floor to become the Senior Vice President of
Social Media and Blogging for Sodexho,
and | understand Brangelina are interested.
Michele Egan wants to play herself, and
has retained Ari from HBO’s Entourage as
her agent. Several regional VVPs and one MD
claim to be “Voice of Reason” but that’s
improbable, so we will cast Steve Martin in
that role. Or maybe Xavier, who | recently
saw at a La Rambla café, writing emails to
himself. Britney wants to play Aulikki, but
so does Uma (whose Swedish grandmother
may give her an edge and help the diversity
index). “The Beaver” has moved on to work
for Senator Vitter’s reelection in New Or-
leans. Like “Client 9,” he’ll need better help
than that. James Earl Jones and Samuel Jack-
son are having a light saber fight; the win-
ner plays Paatii. Allison Janney is interested
in playing Robin, as a “rare creative oppor-
tunity to reprise the role of Peaches the Star-
fish from Finding Nemo.” I have to get back
to the book soon, | wouldn’t want to have
to take LWOP to promote it.
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April 1, 2008 “éhrmk_i'-ﬁ_g thé Gé_p”

Dear First Class Passenger,

Thank you for choosing to travel on the World Bank Line’s Global Economy, where our motto
is ““A Rising Tide Raises All Boats, But 1t Raises Ours the Most.” We would like to take this
opportunity to squelch two rumors raised by the Staff Association.

Rumor 1: Your security, stature and well-being are jeopardized by the growing number of persons traveling in
“Steerage class.”

While we do carry an ever-increasing number of steerage class passengers (who travel with
us on less than §1 per day), our patented system of barriers makes it virtually impossible for
them to reach you or your property. Furthermore, our steerage class passengers make
excellent ballast, which is required to keep our first-class cabins oriented correctly as we
move forward in all weather conditions.

Rumor 2: Global warming will melt the ice caps and cause dangerous obstacles to float into onr path.

This is nonsense. The only effect of melting ice caps would be to raise tides — and thus all
luxury liners — even higher in the water! To support this concept, you’ll find a plethora of
Country Assistance Strategies in our ship’s library, filled with colorful charts forecasting
record high tides for even our poorest ports of call. And we have hundreds of JPAs and
ETCs onboard to add to this library every day! Of course, in the unlikely event we encounter
any danger, the luxurious first-class areas of the Global Economy are strong enough to survive
any crash. And remember that in a worst-case scenario, there are no lifeboats or safety nets
for steerage class, but plenty for you — and your pets. (Sorty, your G5 domestic does not
technically qualify as a pet, even if you treat her as such.)

So with full confidence, we say “More coal! More oill More ballast! More PowerPoint! More
videoconferences! More offshoring! Publish those WDRs! Send your project to the Board!
Pay attention to QAG! Spend your mobility premium! Full speed ahead!”

Sincerely,

Your World Bank Line Managers of the Global Economy,

Capran |MF. Eull st Opheer, Lue N Lo N\Lﬁ,ﬁ,uﬁ,



Today on B-SPAN

5:45 a.m. I, Bob (Episode 1002). During his morning run,
Bob Zoellick takes a break at the top of the Washington
Monument to grade the overnight assignments of his VPs,
before rappelling down to shower and head to the office.

8:30 a.m. The Weakest Link. Bob Zoellick hands out the
results of yesterday’s pop quiz to the VPs. Fortunately only
two corners in the conference room are available for the
lowest scorers.

9:30 a.m. Healthbeat. Joy Phumaphi identifies diseases
that might be the subject of a vertical fund financed by
global pharmaceutical manufacturers. Several are disquali-
fied because the symptoms don’t look good on PowerPoint.

12 noon. I, Bob (Episode 1003). The President’s lunchtime
15K run with Dominique Strauss-Kahn is interrupted
when two RVPs collapse, and Caroline Anstey has to give
CPR while revising the India CAS. The President passes
the time reading Yang-Ro Yoon’s latest on his BlackBerry.

12:30 p.m. Lunch with Oby. AFR managers tell jokes about
informal Swiss street vendors of SIM cards, who would
otherwise have to launder money.

1:15 p.m. Deal or No Deal. Ana Palacio calls in from
Georgetown to delete Aulikki’s voicemail, but Yang-Ro Yoon
retrieves it first. She emails it to “Bank Staff All,” melting
21 ISG server farms across the globe.

1:30 p.m. The Apprentice. QAG recruitment mission to
the pre-retirement seminar.

3:30 p.m. House. EDs show how home leave airfare allow-
ances no longer cover the kitchen and bathroom renova-
tions needed to sell their homes.

5 p.m. I, Bob (Episode 1004). While interval training, Bob
Zoellick emails all VPs that they had better make sure
their BlackBerrys are charged since “the network ate my
homework” excuse will no longer be accepted.

7 p.m. Jeopardy. “T'll take ‘Water in MNA’ for $500 mil-
lion, Marwan.” It’s Graeme versus Daniela, but only
Graeme’s buzzer works.

8:30 p.m. Law & Order - Special Financing Unit. The
trust fund central units face off against three VPUs whose
customized fee calculations absorb the entire trust fund.
The Budget Department is on vacation, paid for with their
share of a new Financial Intermediary Fund.

9:25 p.m. I, Bob (Episode 1005) Bob Zoellick, running across
Chain Bridge, emails tomorrow’s pop quiz to the VPs.

10:30 p.m. Project Runway. JPAs in Paris in the spring.

11 p.m. CSI: New Delhi. INT confirms that in all of India,
only four projects in the health sector had ‘red flags.” Be-
fore a very skeptical live audience.

11:30 p.m. Lost. Update on the GAC discussions leading
to the new Country Partnership Strategy for China.

Twice As MucH Space IN YouRr LoTus NoTEs INBOX

Reacting to a $11.1 million survey performed by Satyam Corporation
atthe request of former CIO Mohamed Muhsin in 2002, ISG announced
that effective at noon today, staff members will have twice the amount
of available space in their Lotus Notes accounts. Outsourced soft-
ware engineers in India will implement this change by randomly delet-
ing half of each staff member’s emails. (Additionally, 1,500 staff will
have their email preferences and Notes encryption settings changed.)

This increased flexibility is offered at no additional charge, given the
impossibility of retrieving data from ISG’s chargeback system. (How-
ever, Satyam should be able to find such data in their chargeback
system, along with the deleted Notes messages, the winning numbers
in tomorrow’s Lotto drawing, the closing price of Oracle Corporation
stock on May 4, 2008, the name of the 2008 Democratic presidential
nominee, and the winner of the 2010 World Cup.)

Additional email storage space will be available to Headquarters staff
members on demand. Consistent with HR’s “one staff”” policy, Coun-
try Office staff members may request additional storage, which will be
allocated only after all HQ requests are satisfied.

Finally, please note that Lotus Notes has additional features that help
staff members whose last name is not “Yoon” to better manage their
emails:

e Distinguish emails you want to read from those related to
your work! A*“Thumbs Up” icon identifies important emails for
your immediate attention, such as Viagra sales, Nigerian civil
servants who require your assistance to dispense with $20 mil-
lion to which they have access, etc. A “Thumbs Down” icon
identifies emails in which you are listed as responsible for an
action item. You can delete these immediately, doing your part to
mitigate the storage space shortage.

*  Use context! Using email threads, you can track who pro-
vided you with the latest gossip and to whom you subsequently
leaked it. These records can also be archived so that you will be
prepared when INT wants to interview you.

TCS Quiz
Who said it?

“You are going to meet her this afternoon, and then you
can decide whether she’s someone you’d like to have
working for you.”

“Anyone who served on Conrad Black’s board must know
something about corporate governance and integrity.”

“I didn’t come here to f*** you.”

“We’d love for the two of you to come to dinner with Bob
and Betsy and we won’t take ‘no’ for an answer.”

Email your answers to editor@bankswirled.org. The first
correct entry gets an original notarized copy of Pauline
Ramprasad's testimony before the Board's Ethics Commit-
tee, signed by Pauline and David Rivero. No substitutions.
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PusLic SERVICE “ ANNOUNCEMENT”

As a public service to our non-World Bank Group audience, Bank
Swirled is pleased to provide the following glossary to help interpret
senior staff departure announcements which are published on the
World Bank Group’s Intranet, and sent around the globe by carrier
pigeon and semaphore. To use this chart, simply find the published
word or phrase from the announcement in the left-hand column and
read the corresponding actual meaning in the right-hand column.
Good luck and good hunting! [Editor’s note: the glossary below was
graciously and confidentially supplied by HRSLO (thanks, louri!) and

comes from the Culture Active curriculum.]

If the Announcement
says...

Then the Announcement
means. ..

Youthfully enthusiastic

Potentially incompetent

Highly energetic

Dangerously incompetent

Experienced

Immediately incompetent

Impressive

Boldly incompetent

World-class

Globally incompetent

Authoritative

Convincingly incompetent

Highly committed

Clinically incompetent

Strongly devoted

Doggedly incompetent

Extremely enthusiastic

Annoyingly incompetent

Learned

Unknowingly incompetent

Totally irreplaceable

Increasingly incompetent

Savvy

Stealthfully incompetent

Extremely professional

Meticulously incompetent

Highly reliable Consistently incompetent
Articulate Conspicuously incompetent
Ethical Not indicted

Effusive Corrupt

Great leadership

Typically incompetent

Typically incompetent

Great leadership

A message from
Yang-Ro Yoon on
the Use of Emall
and the Kiosk An-
nouncement from
the President which
violated the Bank’s
own Whistleblower
Policy, In my opin-
lon and in the opin-
lon of lots of people

| talk to regularlx

Date: April 1, 2008 - 09:35
Sponsor: Schott Law Associates, LLP

I am deeply troubled by your Kiosk announcement of
March 3 which violates my staff rights to publicize the
violation of my staff rights. Please refer to my many pre-
vious Administrative Tribunal cases. | am dismayed that
you have joined with managers, the Ombudsman, the
Appeals Committee, HR staff and the Staff Association
to deter me from pursuing those rights.

The mass distribution of my many emails is precisely
why Lotus Notes exists. Use of the email system is an
entitlement, not a privilege. Mr. Zoellick, your Kiosk
announcement may force me to file an appeal to the
Tribunal as a result of your invasion of my private time
and space where | spend my time creating emails.

Yang-Ro Yoon
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New! From the International House of Knowledge

Attention All Economists!

Are you embarrassed by your tiny economy? Do you crave king-sized expansion? Now
you can experience massive growth and make your economic partners writhe in ecstasy!

Announcing

EcoNO-ME-ENLARGER

Created by leading IMF economists who know first hand the shame and embarrassment of
having a tiny and underperforming economy, our “Laissez-Faire Formula” with Super-
WTO® works on the micro and macro levels to expand your economy to jumbo size! It lets
you penetrate deep into virgin markets, and keep on penetrating!

At last! Performance that satisfies today’s hot, young, global investors — and keeps them
coming back for more!

Seeing is Believinglll
You Can't Argue With Statistics!

Don’t take our word for it! Just read these endorsements:

“Before using Econo-Me-Enlarger, I couldn’t raise anyone’s interest. Now, every hot buck around wants
to take a ride on my massive growth curve! Thanks!” — C., China

“I tried self-stimulation. Then I found Econo-Me-Enlarger. Now I can enter tight markets with multiple
partners all night long, and my “domestic” problems are over! My eternal gratitude!” — R., Montenegro

Free Book With Every Purchase.
Banned in Caracas!

NOTICE: Consult your Central Bank before use. Follow your prescription carefully. Exceeding
recommendations may lead to over-stimulation and premature peaking, in which case
domestic problems may recur with increased severity.

SIDE EFFECTS: 89% of long-term users experience sudden overheating followed by total
collapse and an embarrassing number of redundancies.

CAUTION: If you experience massive growth for four years or more, withdraw immediately.
The Cayman Islands welcome you.

IF YOU TAKE VIAGRA: Can we have some?

WHY did they build that new building, anyway? We think everyone may fit in the old one by this
time next year. But how about that cafeteria? It makes the MC look like a Chuck E. Cheese!




JBIiMT FAHNE/FENDB 3 : . - i 3 .- .
Traveler's Health Information

Attention Tired and Despondent Staff!

Over the past three years, the Joint Bank/Fund Health Services Department has seen a significant increase in
the number of staff members suffering from fatigue, sleeplessness and depression. These symptoms have
been traced to a previously unknown virus that directly attacks staff members' higher cognitive functions
(also previously unknown).

The new syndrome has been named HI-UP Strain 2h, short for "Had It Up 2 Here." HI-UP Syndrome is most
common among staff who have been exposed to the Bank's new pension plan. Several rarer strains seem to
affect only staff working in close contact with senior managers. These have been classified as the "Double
SO" variants:

Hi-Up-2h-SO / kamen: Had It Up 2 here SO give me a package or I'm going to tell the Washington
Post everything I know SO “Get lost, you jerks!” (affects mostly U.S. nationals)

Hi-Up-2h-SO / krishna: Had It Up 2 here SO give me a package or I'm going to tell the Financial
Times everything I know SO "Sod off, you louts!" (affects mostly U.K. nationals)

Hi-Up-2h-SO / sarko: Had It Up 2 here SO give me a package or I'm going to tell Le Monde
everything I know SO “Casse-toi alors pauvre cons!” (affects French speakers who have been
exposed to INT managers)

Treatment Options

For those over age 50 suffering from the "Double SO" strains, treatment consists of a routine colonoscopy
without anesthesia, followed by immediate extraction from Bank Group employment "to consider other
opportunities in global development.” Recovery usually occurs within two years for most individuals, within one
year for those who become QAG STCs, and instantly for those who become QAG STCs then evaluate "quality”
on projects that they botched while staff members. For other staff, no known treatment exists. Frequent
visits to the IMF cafeteria may reduce suffering. Rereading Yang-Ro Yoon's emails showed promising palliative
characteristics in CRS laboratories, but failed in clinical trials.

A self-diaghosis of depression can be treated with a dose of Joint Bank-Fund Health Services Department
Liquid Serotonin Re-uptake Inhibitor®, available in the standard HSD Travel Kit. If you are depressed and
have no access to an HSD Travel Kit, you may drink a 1-o0z. shot of cheap bourbon. Conversely, if you ever need
a shot of cheap bourbon, you can use a dose of Joint Bank-Fund Health Services Department Liquid Serotonin
Re-uptake Inhibitor® from your HSD Travel Kit.

The Joint Bank/Fund Health Services Department reminds you to stay healthy!

Another quality innovation from HSD!
Where Work and Life Are So Well Balanced They Cancel Each Other Out!

Strictly Confidential: Numbered Copy 27 Page 13



HOW Eri'.:.w,..‘:‘:: :;::.4"'.’
QAG 2N
WORKS

A New Documentary on the World Bank's
Quality Assurance Group
by Bank Swirled Froduchions

in collaboration with WE and Fixar

Keep it moving...

Super-relevant-nextl|

Saved the world-nextl|
-

How QAG Works

A B5-WEI Production (o) 2008

Directed by ourselves, naturally.

Coming soon to a retiremant near you.

Any similarity between the rodents in

this film and actual QAG Short-term

consultants - or the Bank projects they
e evaluate - is purely inevitable.




WEEKEND IN PARIS

Young Professional Program Administrator Hideki Mori today de-
clined to address rumors linking the World Bank Group and its presti-
gious YP Program to Société Générale’s mid-January loss of over €4
billion. Stories circulating in Left Bank bistros imply that the French
police anti-émeutes were unable to locate alleged rogue trader Jérdme
Kerviel on Friday, January 18 because Mr. Kerviel was at the Bank’s
17th arrondissement Paris Office interviewing for the 2008 Young
Professionals Cohort. Had Kerviel not been playing with Lego, Société
Générale’s original losses of €1.2 billion would not have grown over
the following weekend.

After his arrest, Kerviel’s YPP assessment reports were quietly ex-
punged from the Selection Panel black books of the best-rated
interviewees while he awaits trial. His interview reports were not avail-
able at press time but the personal essay all YP candidates write at the
end of the day was found in a shredder in Helen Diaz Page’s office
(thanks, Gizem!). It was reconstructed by Bank Swirled offshore cor-
respondents and is summarized below.

Kerviel seems to have had a good day. In accordance with standard-
ized YPP interviewer protocols, the three interviewers used waterboards
sparingly but effectively. Sources close to the process (thanks, Maria-
Angelica!) confirmed that the panel Kerviel had encountered, known
within the Paris Office as “Les Sharks,” was in top form. “The cheerful
faces of the applicants turned to panic, then tears, then terror,” said
one anonymous observer (thanks, Abdo)!

Les Sharks have a deadly routine. The first questioner starts by say-
ing: “Your answer to the first question is absolutely crucial to your
candidacy, but it will be an easy question in an area of your expertise.”
He then asks, “Using a standard QWERTY keyboard and the conven-
tional touch-typing method, what is the longest English word that
can be typed with your left hand?” The second questioner, playing
the “Angry Minister” role, then asks the candidate to rank kickbacks,
bribes and sexual harassment in the correct order of preference for the
candidate, the client, the Sector Director and INT respectively. Finally
the third questioner lightens the mood with some banter then abruptly
challenges everything in the candidate’s CV, interrupting every an-
swer with a sarcastic “REALLY?” Few candidates survive the panel
interview, and of those who do, none has ever accepted an offer from
the Bank.

Interrogated by a Bank Swirled stringer “stationed” in the next cell at
La Santé prison because she lost a Tribunal case concerning “accept-
able accounting practices in a Country Office,” Kerviel said that he
thought he had done well on the “making a CAS out of Lego, or
making Lego out of a CAS” simulation in the afternoon. “I did not talk
too much,” he said as he adjusted his handcuffs and warily eyed the
electrodes protruding from the cell wall. “I wish to thank the Country
Director for not asking me any questions while | was doing some
important financial business sur le Dell in the interview room. I just
hope the network was secure.”

Furthermore, as a graduate of a minor French university, Kerviel was
also appreciative of the Bank’s Diversity and Inclusion Agenda. “I
know how hard Julie fought to have me interviewed, and | am grateful
for the opportunity to show | am every bit as good as les Grandes
Ecoles graduates that you normally évaluate in Paris,” he said, with a
well-practiced and almost perfect Enarque sneer.

In unrelated news, the subprime exposure of the Bank’s trust fund
portfolio has provided yet another excuse to close down the Educa-
tion For All-Fast Track Initiative Catalytic Fund.

AROUND THE BANK

Testing by the AFR management team of the new impact-resistant
BlackBerry Bounce is nearly complete. A gender-diverse panel proved
that the new elephant-skin BlackBerry holder protected the devices
from damage. The holders, made from elderly elephants that had passed
their final days in the GEF’s long-term care facility in Kenya, are now
available at the Millennium Café. Director Hart Schafer was first in line
when they went on sale this morning. “I only wish I’d bought one
earlier,” he said, “but now I must return to the J-building in case Oby
needs me.” The Bounce also boasts nanotechnology features that
render use under a conference table invisible.

As part of the Ethics Reeducation and Cleansing Agenda, Acting
Manager Nichola Dyer today launched EBC’s new line of personal
hygiene products. Rosemary Thyme Ethical Cream (not for internal
use) comes in a biodegradable container designed by Philippe Starck.
Conflict-of-Interest Vanishing Cream is out of stock, but can be
backordered at x31010. Industrial Strength Anti-Harassment Spray,
which requires an EPA permit plus two carbon credit offsets from the
GEF, can be ordered through your INT client representative, or at an
Avon party organized by your VVP’s Executive Assistant.

Need WiFi connectivity in your Country Office? Just invite Bob Zoellick
for a visit! As soon as the trip is booked, ISG will install everything
required to provide BlackBerry connectivity during the visit and be-
yond. Coverage includes the hotel, Country Office and airport.

Michele Egan confirmed at a Smoking Room press conference today
that VVPs may have Facebook pages, but discouraged them from post-
ing pictures that also appear on the Emperor’s VIP Club website.

A Senior Management Review will be held for the new ISG-IAD part-
nership to decide whether “friends with benefits” are permitted under
existing policy for Global Programs and Partnerships.

HSD reminds all South Asia procurement officers to stop by the Health
Room between 10 a.m. and 4 p.m. to receive their collusion injections.

REeTIREMENT AGE RESCINDED

Scoring a victory for the Staff Association, the Personnel Committee
has eliminated the mandatory retirement age, allowing staff members
to remain active employees until death. In a related story, QAG was
disbanded. The decisions were taken after considerable internal de-
bate because a secret HSD analysis showed the benefit of increased
institutional memory was offset by increased institutional Alzheimer’s.

GSD emerged as a proponent of the reform, releasing a list of planned
facilities modifications to accommodate the new class of golden age
staff members. The list includes:

*  Oxygen tents in all conference rooms.

* In rest rooms, adding attendant call buttons in stalls and
doubling the current number of urinals.

e Sales of Depends adult diapers in the Millennium Café.
*  Replacement of Aeron chairs with Aeron wheelchairs.

e Adevice that inactivates turn signals on any car that enters
a parking garage.

¢ Inthedining rooms, an “early bird special” will be provided
daily, along with Metamucil-fortified smoothies.

ISG also issued an implementation plan, including a 50-inch standard
Dell monitor that supports 24-point screen fonts plus a customization
to Notes Calendar that tracks individual medication schedules.
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Satyam

What Business Demands.

Office of the Chairman and Founder
April 1, 2008

Mr. Juan-José Daboub, Managing Director
The World Bank Group
Washington, DC 20433

Dear Managing Director Daboub,

As we enter the final year of our current contract, | want to take this opportunity to thank you for
the very fruitful and profitable years we have worked inside your esteemed establishment.

Your willingness to help grow the multinational service sector in India by making it so easy for us
to tap into your knowledge serves as a shining beacon to all the entrepreneurs in the middle-income
countries that your renowned World Bank seeks to cultivate and make flourish. You are a busy
man, Mr. Daboub, and space does not allow me to elaborate on the many ways you and your
predecessors have helped my company and its diverse international shareholders, including me, my
family and our many domestic servants. | want to especially pass on the heartfelt gratitude from
Deepak Garnesh, who leads the maintenance team for my Cessna Citation X in addition to the many
aircraft in Satyam’s corporate fleet.

We are sorry that it has been impossible for Satyam to maintain the close and special relationship
that we enjoyed with the former CIO. He and his colleagues brought so much joy and fun to our
Satyam family picnics in Dubai, Bangalore, Sydney and Laguna Hills, the annual Satyam learning
forum in Liechtenstein, and the private shareholder events at Restaurant Nora. We will never forget
your staff’s hospitality at the ODC opening gala in Chennai or how the Annual Satyam Global
Customer Summits at the Del Coronado in San Diego or the Hotel Cinnamon Grand in Colombo
were adorned by the presence of a World Bank CIO and his staff. Please tell Graeme that we thank
him and the former CIO for including us in the Bank-sponsored eTransformation conference in
New Delhi in the good years.

We sincerely hope soon we can get back to how it was in the old days.

Tata for now,

Ol

B. Ramalinga Raju
Cc: J. Zutt



Somewhere Over the Firewall

Somewhere over the Firewall
Way up high
There’s a VoIP that I heard of
Once in a lullaby

Somewhere over the Firewall
Skype gets through
And those friends that you dare to call
Really can see you

Some day I'll use my SkypeOut calls
To talk with those whose bandwidth crawls
Where distortion clears like lemon drops
With little latency from fewer hops
That’s where you’ll find me

Somewhere over the Firewall
Skype gets through
Packets fly over the Firewall
Why then, oh why can’t you?

Some day I’ll use my Skype VC
Secured by AES and FREE
Peer to Peer can’t be all bad

If millions use it and are so glad
That’s where you’ll find me

Somewhere over the Firewall
Packets fly
ISG can’t stop Skype from spreading
Why then, oh why should I?
If happy little packets fly
Beyond the Firewall
Then why, oh why can’t I?

Exclusive Bank Swirled
CollaborWrite® Training
August 5-12, 2008
Dubai

We are looking for funny, quirky talented writers
to clean up our mess. Why write satirical PCNs and
CASes when you can write Bank Swirled instead?

Spend an all-expenses-paid-by-your-TTL week in
August at the Burj Al Arab Hotel in Dubai to meet
the Bank Swirled editorial staff as you prepare to
Jjoin the Bank Swirled team. Seminars will cover such
burning questions as:

What are Bank Swirled's strategic objectives?
How do I conceal my identity from INT?
How do I take credit for other's creativity?

How do I effectively whine when my ideas are
spiked by Bank Swirled's overcautious editor?

Does Lotus Notes encryption really work?
Even if Mr. Zoellick asks what was written?
Are you sure?

Special Keynote Speaker: "Deep Insider”

All members of the Bank Swirled editorial staff
have attended the Pre-Retirement Seminar three
times each! It's time for us fo retire and get hired
by QAG, and we need someone to take up the slack!

Apply at editor@bankswirled.org with a writing
sample and we will get back to you. (JPAs should
include 8x10 color glossy full length photo and a
cell phone number.)

Mangos and Wireless Routers
Setup and/or Security Extra
I-Building Alley
12 noon to 2 p.m. daily
Ask for Chongman
Cash only! Euros preferred!
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